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A Message from the Administrator - February 2026

As we settle into February, | want to take a moment to thank our residents,
families, and staff for the continued support and sense of community you
bring to Oakview every day. The winter months can be challenging, but it is
also a time when the warmth of connection, kindness, and teamwork truly
’ shines.
February is often associated with love and appreciation, and that feels
especially fitting here. | see daily examples of compassion—from staff going

the extra mile to make residents comfortable, families staying actively ‘

involved, to residents supporting one another. These moments remind us
that Oakview is more than a place of care; it is a community.

We remain focused on providing high-quality care while maintaining a safe
and engaging environment. The Oakview Team continues to work diligently
to meet regulatory standards, enhance resident services, and offer
meaningful activities that promote both physical and emotional well-being.

b | am proud of the dedication and professionalism shown by our staff,
especially during the colder months when their commitment truly makes a
difference.

As always, we value open communication and encourage residents and
families to share their thoughts or concerns with us. Your feedback helps
us continue to improve and ensures we are meeting the needs of those we

serve.
Thank you for being part of the Oakview Family.
Warm regards,
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Important Information |

Please notify Oakview of any changes to
phone numbers, e-mail addresses, and home

Resident Doors

addresses for anyone listed as an emergency Resident room and bathroom doors are to
contact. It is imperative for staff to have remain free from any type of decorations or
correct information at all times. pictures. This is a regulation enforced by the

g a: . . . fire marshal for the safety of our residents.
Notification of any changes in insurance be it .
Thank you for your cooperation and

an addition or discontinuation is very .
] understanding.
important as well. L y

Thank you for your help! W’
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Hospice Services Offered at Oakview

Oakview MCF has a contract with Harbor Hospice, Elara Caring Hospice, and Corewell Health
Hospice to help provide end of life care if requested by the resident and/or family. Hospice assists
with symptom management for comfort and quality of life. Hospice care does not take the place of

the care provided by Oakview staff members but is in addition and is covered by Medicare. For
additional information or to arrange an informational visit with a hospice provider, please see a
member of the Social Services Department.

Resident Trust Accounts

Oakview provides a trust account option for all residents. This account is a place for residents to
safely keep their money while residing at the facility. A trust account is beneficial for residents who
would like to attend lunch outings with the activity dept. The beautician/barber is also paid through

the use of a trust account.

To open or put money into a trust account for your loved one please see financial services, located in

. the front lobby of Oakview. )

National Caregiver
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A Friendly TV reminder: Q)))

TV’s in resident rooms are to be turned down at 10pm for quiet hours so that other
residents can have a quiet environment to sleep. Please be courteous of others. We
also ask that the volume on TV’s that are located in the community areas be kept at
a reasonable level for the area. Any issues with this please ask to speak with the
charge nurse.

SEREONIC Portable Wireless TV Speaker

This speaker is a wonderful gift for loved ones.
It is compatible with the facility TV’s.

Purchase on Amazon.com : ix
Contact Mandy at ext. 259 for additional information. Q

If you are interested in purchasing your loved one a personal
phone, below are two options.

(

1) Straight Talk Landline. Available at Walmart.
- Straight Talk Prepaid Home Phone Base by Moxee
- Landline, Vtech Cs6114 Cordless Phone, White

- This is a $15.00 monthly unlimited plan that is able to be up
loaded online or via monthly prepaid card.

2) Frontier Land Line

For phone installation a resident/family must call Frontier at
1-888-920-9520 to set up phone service. The phone company must come
to Oakview between 8:00am-3:00pm, Monday-Friday. The resident/family
is to notify the Maintenance Director at ext. 237 when someone from the

phone company will be hooking up the phone.

- Telephone jacks are available in each resident's room

- Telephone instrument must be furnished by the resident or their
responsible party

- All costs associated with the installation, connection and use of a
personal telephone are the sole responsibility of the resident or their
responsible party.
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Bel‘ight Mdssage A GIFT OF HEALING TOUCH
Therapy e e

30-min massage session for $50

neck & shoulder massage
foot soak & rub
Session tailored to suit clients
needs and preferences

Jana Lucas-Robinson, LMT

WHAT"S NEW?

Visit belight.mossagetherapy.com for
scheduling and payment options or
Call Jane [2469) 9553-0793

Maossoge services are available for Oakview residents

through Bel ght Massage -—.a--,l;,r
Jone Lucas-Robinson, LMT [249) #53-0793

RATES FIRST-TIM CLIENTS RICEVE

5 20% OFF

[T B B iaeibs iy Ui Bl maanape (b ey

Every month, we will include one of the Resident Rights or Responsibilities as written in
Oakview’s “Residents Rights and Responsibilities” policy. We want our residents and their
families to know these important Resident Rights and Responsibilities. If you should have any
questions about any of these, please don’t hesitate to ask.

G. Information and Communication:

(5) The facility must post, in a form and manner, accessible and understandable to residents,
and resident representatives:

(i) A list of names, addresses (mailing and email), and telephone numbers of all pertinent State
agencies and advocacy groups, such as the State Survey Agency, the State licensure office,
adult protective services where state law provides for jurisdiction in longOterm care facilities,
the Office of the State Long-Term Care Ombudsman program, the protection and advocacy
network, home and community based service programs, and the Medicaid Fraud Control Unit;
and

(ii) A statement that the resident may file a complaint with the State Survey Agency
concerning any suspected violation of state or federal nursing facility regulations, including
but not limited to resident abuse, neglect, exploitation, misappropriation of resident property in
the facility, non-compliance with the advance directives requirements (42 CFR part 489 subpart
1) and requests for information regarding returning to the community.

Ludington Senior Center
Alzheimer’s Support Group
2nd Thursday of each month
at 1:00 pm
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Staff Birthdays Resident Birthdays

Tanya Hutchinson Uth Nancy Keith 1st
Samantha Griffin 5th Linda Stearns 3rd
Margo Phelps 14th Wilma Nelsen Uth
Amy Adamczyk 16th Ann Bird 6th
Lenora Jennings 17th Bob VanderVest 15th
Dana Habermehl 19th Mary Fran Brewer 18th
Casey Lundberg 28th Fujiko Kuras 18th
Andrea Sebert 28th .Happg- B,AW Carla Ohse 24th
Madison Olson 28th
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. . . Beat the Blahs Week
x| Feb. 23rd-27th

Mon. 23rd: Office Supplies Day
Dress like your favorite office supply.
(Yellow like a sticky note)

Tue. 24th: Tourist Day
Break out those fanny packs

Wed. 25th: When | Grow Up Day
Think back to those elementary years

Resident of the month for Februaryis

. @ ( Thurs. 26th: Sports Fanatic Day
» BokVanderVest | Dress like an athlete or as a super fan

Fri. 27th: Color Your Dept. Day
5 1

Nursing: Red Maintenance: Grey
Therapy: Black Finance: Purple
Activities: Green Dietary: Orange
Social Work: Pink Admin. Yellow

House Keeping/Laundry: Blue
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