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Sutter Living Center
I hope this newsletter finds everyone healthy. In our ongoing attempts to be in compliance with
regulations and to assure communication is timely, Oakview has initiated an automated calling
system. If you have not received a practice call from an automated system or at any time you have a
change in phone number, please call Kathleen Rodell, Executive Assistant, at 231-845-5185, ext.
228. Oakview will use the automated system to alert residents representative when there is a
positive COVID-19 case of a resident or staff member within 12 hours.
Oakview will continue to notify the family/responsible party immediately if their loved one tests
positive for COVID-19 with a direct call.
Oakview is also updating the website with COVID-19 information. Nursing homes are currently
required to inform residents and their representatives within 12 hours if three or more residents or
staff have new-onset of respiratory symptoms. We are doing that notification through our website
that is updated daily: oakviewmcf.com/covid-19/. We are also posting this information at the
nurses’ station for residents to see.
As always, we welcome you to call us for status updates as needed. And while we continue to
encourage connecting through calls, texts, and video chats, we do ask for your patience and
understanding as our staff works hard to provide needed assistance and support for all residents.

Jannice Lamm, Oakview Administrator

Mother’s Day Flowers
If you would like to send flowers to the facility for
Mother’s Day, please arrange to have them
dropped off at the facility front entrance.
Happy Birthday Wishes

We will NOT be holding flowers for 72 hours, but
allowing for same day deliveries. We will
disinfect vases prior to delivery to the resident.

Dolly Ann Kivela
May 1st

Economic Impact Payments

SLC Phone Numbers:
Resident Cordless Phone:
231-843-7172
Nursing Station:
231-845-5185, ext. 256 & 257
SLC Unit Manager - Mary Jo:
231-845-5185, ext. 261
Mclaire@oakviewmcf.com

Residents who receive Social Security benefits will receive the
$1,200 federal stimulus payment automatically. The payments
will be direct deposited or sent by paper checks, just as they
would normally receive their Social Security benefits. If a
resident has Medicaid coverage, this income may affect their
$2,000 asset limit. For any questions on how this money can
be used, please contact your Department of Health and
Human Services case worker Samantha Johnson at 231-8453219 or by email JohnsonS74@michigan.gov.
If you have an outstanding balance with Oakview, you are
encouraged to use this money towards the outstanding
balance.

